
What’s New

Celebrating nearly 100 years of hospitality excellence 

along Michigan Avenue with an average team member 

tenure of 17 years

Daily Housekeeping Service

Enjoy daily housekeeping services in each of the 

1,544 guestrooms, many with 2 beds and 2 

bathrooms.

Attentive Full-Service Staff
An entire team stands ready to welcome you and 

attend to your needs. Should you require assistance 

or additional guest room amenities, simply text 872-

205-1700 and a team member will assist you.

Food-to-Room Delivery Service
Herb N’ Kitchen proudly brews Starbucks and serves 

market fresh gourmet selections available to pre-

order for convenient pick-up or to enjoy in the 

comfort of your accommodates with food-to-room 

delivery service.

Kitty O’Sheas is a neighborhood favorite celebrating 

over 35 years in the South Loop and is the perfect 

spot to sip a cold pint and enjoy house-made 

selections. 

720 South Bar and Grill offers an extensive 

breakfast buffet by morning and craft cocktails and 

bites by evening.

New Indoor Pool Experience

Splashy News Alert - Experience the newly 

renovated indoor pool during your stay.
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